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Course Booking Form

Your Full Name and Title :-
DOB :- Course Type Booked :-
Course Start Date :- Course End Date :-

Your Address Including Post Code :-

Telephone Home :- Mobile :-
Email :-
Details of Current RY A Qualifications :-

Details of Sailing Experience :-

Next of Kin Details :- (name, address & telephone number)

Please Give Details of any Special Dietary Requirements : - (if none please write none)

Please Give Details of any Medical Conditions or Treatment being received :-
(if none please write none)

I declare that to the best of my knowledge, | am not suffering from

Epilepsy, Giddy Spells, Respiratory problems ie/Asthma, Bronchitis or
Emphysema, Diabetes (if yes do you use insulin), Angina, or other heart
condition, high or low blood pressure, kidney problems, liver problems, digestive
problems, thrombosis or an embolism, headaches blurred vision, hearing /
balance problems, Anxiety / depression and I am fit to participate in

the course. (If in any doubt please consult your GP)

Can you swim ? Are you Pregnant ?

| also agree to the terms and conditions overleaf and enclose a cheque made
payable to Mr. Pete Wells (Heave 2 is the trading name) for £ as a25%
deposit for the above course. The balance is to be paid at least 28 days prior to
the start of the course.

Signed :- Print Name :- Date :-
Mobile +44 (0) 7784 771277 Telephone +44 (0) 23 9248 3300 )
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Terms and Conditions

Booking:
Booking must be made in writing on the form overleaf and should be accompanied
with a 25% deposit. Telephone bookings will be held for 7 days from dispatch of the
booking form. The outstanding balance should be paid 28 days prior to start of
course.

Cancellation:
If Heave 2 Yacht Charter' & Sailing School has to cancel the booking then alternative
dates will be offered or'a full refund will be made up to the value of the course;
Students will be liable for the-full course fee if a booking is.cancelled within 4 weeks
of the start of the course unless Heave 2 is able to fill the berth, in which case a
refund will be made of all monies paid less the amount of the deposit payment. No
refund or part refund can be given if students leave the course prior to completion.

Insurance:

The Yacht provided by Heave 2 Yacht Charter & Sailing School conforms to the
Department of Transport’s Code of Practice for Small Commercial Vessels. It is fully
insured against accident, third party liability and personal injury arising from
negligence by Heave 2 Yacht Charter & Sailing School. However, Heave 2 Yacht
Charter & Sailing School accepts no liability for personal accident or loss or damage
to the property of the client. Students are advised to take out the appropriate holiday
insurance to cover these eventualities and cancellation charges.

Complaints:

Should you have a reason to make a complaint, please make it known to:the on board
instructor at the earliest possible time. We would like the opportunity to deal with
any complaints at the time they arise so we can rectify them immediately.'Should you
then feel that your complaint was not dealt with satisfactorily please contact the
principal Pete Wells on + 44 (0) 7784 771277 again at the earliest opportunity. If you
are still not satisfied with the way your complaint has been dealt with, you'may then
refer your complaint in writing to James Stevens, Training Manager, Royal
Yachting Association, RYA House, Ensign Way, Hamble, Hampshire, SO31
4Y A or by email training@rya.org.uk

Skippers

Authority:
Decisions made by the Skipper / Instructor are final in respect of the safety of the
vessel, well being of the crew and progress of the course; even to the extent of
requiring a student to leave the vessel in exceptional circumstances.
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